
YO U R 
W E L L- B E I N G 
I S  O U R  F O C U S

We’re excited to 
welcome you, serve 
you and exceed your 

expectations! 
 

The safety and well-being of our guests and 

members of our Plateia team is of utmost 

importance. As we continue doing what we 

do best — taking care of people and helping 

them create lasting memories — we’re doing 

so with new and measured considerations 

in mind, heightened hygiene standards and 

expanded health protocols that must be 

followed by everyone. Implementing these steps 

is important because we want your wonderful 

moments with us to be safer ones. 
 

After all, our most joyous times include you.  

6 FT

F R E Q U E N T  C L E A N I N G  W I T H  
H O S P I TA L- G R A D E  P RO D U C T S

From food service stations and work spaces 
to high-touch surfaces, tables, chairs and 
trays, among other items, sanitizing and 
sterilizing is happening around-the-clock .

F R E S H  C L E A R  TA B L E
Tables will be free of silverware, flatware, 
glassware and other items until guests are 
seated. Condiments will be provided upon 

request in single-use  portions.

M A N DATO RY  FAC E  C OV E R I N G S
Face covering are a must upon entering the 
premises and may be removed or lowered 
when eating or drinking. If you do not have 

one, a face mask will be provided. 

C A S H L E S S 
T R A N SAC T I O N S

Payment by credit or debit card only. 
Payments will be made at host stand.

R E D U C E D  C A PAC I T Y
As per municipal, state, city and CDC 
guidelines, fewer guests will be seated at 
fewer tables. Enjoy thinly distributed dining 

and ample aisleways.

N E W  M E N U  F O R M AT S
Guests may choose a modern QR code 
enabled digital menu or a standard single-

use paper menu. 

P RO M OT I N G  P H YS I C A L 
D I S TA N C I N G

Guests are required to remain six feet or 
more away from other people and groups. 

H A N D  SA N I T I Z I N G  M A D E  E A SY
For your convenience, dispensers are 
located in the lobby and in the dining area .

R E S E RVAT I O N S  A R E  R E Q U I R E D
Ensures table availability, minimal waittimes 

and no crowding.

1 0  W AY S  W E ’ R E  M A K I N G  Y O U R  T I M E  W I T H  U S  

S A F E R  A N D  P R O V I D I N G  P E A C E  O F  M I N D . *
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*Please note, all safety protocols are subject to LA County and CDC recommendations.

T E M P E R AT U R E  C H E C K S
All guests will have their temperatures taken 
at the Luskin Conference Center front desk 
upon arrival. To be seated, temperature 

must not exceed 100° F.


